
12 

37 CFR Ch. I (7–1–14 Edition) § 1.2 

be recorded by Assignment Services Di-
vision, except for documents filed to-
gether with a new application, should 
be addressed to: Mail Stop Assignment 
Recordation Services, Director of the 
United States Patent and Trademark 
Office, P.O. Box 1450, Alexandria, Vir-
ginia 22313–1450. See § 3.27. 

(5) Office of Enrollment and Discipline 
correspondence. All correspondence di-
rected to the Office of Enrollment and 
Discipline concerning enrollment, reg-
istration, and investigation matters 
should be addressed to Mail Stop OED, 
Director of the United States Patent 
and Trademark Office, P.O. Box 1450, 
Alexandria, Virginia 22313–1450. 

(ii) Documents. All requests for cer-
tified or uncertified copies of patent 
documents should be addressed to: Mail 
Stop Document Services, Director of 
the United States Patent and Trade-
mark Office, P.O. Box 1450, Alexandria, 
Virginia 22313–1450. 

(b) Patent Cooperation Treaty. Letters 
and other communications relating to 
international applications during the 
international stage and prior to the as-
signment of a national serial number 
should be additionally marked ‘‘Mail 
Stop PCT.’’ 

(c) For reexamination or supplemental 
examination proceedings. (1) All cor-
respondence concerning ex parte reex-
amination, other than correspondence 
to the Office of the General Counsel 
pursuant to § 1.1(a)(3) and § 102.4 of this 
chapter, should be additionally marked 
‘‘Mail Stop Ex Parte Reexam.’’ 

(2) All correspondence concerning 
inter partes reexamination, other than 
correspondence to the Office of the 
General Counsel pursuant to § 1.1(a)(3) 
and § 102.4 of this chapter, should be ad-
ditionally marked ‘‘Mail Stop Inter 
Partes Reexam.’’ 

(3) Requests for supplemental exam-
ination (original and corrected request 
papers) and any other paper filed in a 
supplemental examination proceeding, 
should be additionally marked ‘‘Mail 
Stop Supplemental Examination.’’ 

(4) All correspondence concerning a 
reexamination proceeding ordered as a 
result of a supplemental reexamination 
proceeding, other than correspondence 
to the Office of the General Counsel 
pursuant to § 1.1(a)(3) and § 102.4 of this 

chapter should be additionally marked 
‘‘Mail Stop Ex Parte Reexam.’’ 

(d) Payments of maintenance fees in 
patents not submitted electronically 
over the Internet, and correspondence 
related to maintenance fees may be ad-
dressed to: Director of the United 
States Patent and Trademark Office, 
Attn: Maintenance Fee, 2051 Jamieson 
Avenue, Suite 300, Alexandria, Virginia 
22314. 

(e) Patent term extension. All applica-
tions for extension of patent term 
under 35 U.S.C. 156 and any commu-
nications relating thereto intended for 
the United States Patent and Trade-
mark Office should be additionally 
marked ‘‘Mail Stop Hatch-Waxman 
PTE.’’ When appropriate, the commu-
nication should also be marked to the 
attention of a particular individual, as 
where a decision has been rendered. 

(f) [Reserved] 

[68 FR 14335, Mar. 25, 2003; 68 FR 19371, Apr. 
21, 2003, as amended at 68 FR 48287, Aug. 13, 
2003; 68 FR 71006, Dec. 22, 2003; 69 FR 29877, 
May 26, 2004; 69 FR 35451, June 24, 2004; 69 FR 
49997, Aug. 12, 2004; 72 FR 18904, Apr. 16, 2007; 
73 FR 47540, Aug. 14, 2008; 75 FR 36295, June 
25, 2010; 77 FR 46624, Aug. 6, 2012; 77 FR 48811, 
Aug. 14, 2012; 78 FR 62393, Oct. 21, 2013] 

§ 1.2 Business to be transacted in writ-
ing. 

All business with the Patent and 
Trademark Office should be transacted 
in writing. The personal attendance of 
applicants or their attorneys or agents 
at the Patent and Trademark Office is 
unnecessary. The action of the Patent 
and Trademark Office will be based ex-
clusively on the written record in the 
Office. No attention will be paid to any 
alleged oral promise, stipulation, or 
understanding in relation to which 
there is disagreement or doubt. 

§ 1.3 Business to be conducted with de-
corum and courtesy. 

Applicants and their attorneys or 
agents are required to conduct their 
business with the United States Patent 
and Trademark Office with decorum 
and courtesy. Papers presented in vio-
lation of this requirement will be sub-
mitted to the Director and will not be 
entered. A notice of the non-entry of 
the paper will be provided. Complaints 
against examiners and other employees 
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